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Five (5) Most Frequently Asked Questions / Answers:

1. Where are the closest boat ramps to Lake Ray Roberts from Buck Creek Storage?
· Buck Creek access is the closest boat ramp to Lake Ray Roberts from our property.  Its entrance is approximately 1,000 feet north of the entrance to Buck Creek Storage, located on Buck Creek Boat Ramp Road.  Buck Creek access is open year around and is a two-lane concrete ramp with boarding pier and parking for up to 75 vehicles.
· The next closest boat ramp to Lake Ray Roberts from Buck Creek Storage is the Jordan Park access, located approximately 1 mile west of Pilot Point on FM 1192.  Jordan Park access is also open all year and is a four-lane concrete ramp with boarding pier and parking for up to 75 vehicles.

2. What are the gate access hours at Buck Creek Storage?
· We know and respect the many varied recreational needs of boat and RV owners, especially their desire for spontaneity and freedom of movement in and out of our property.  That’s why our guests have year-round twenty-four seven access rights at Buck Creek Storage.

3. Am I required to sign an annual lease at Buck Creek Storage?
· There is not an annual lease requirement at Buck Creek Storage.  Because the ownership of Buck Creek Storage is affiliated with the Texas Self Storage Association (TSSA), our guests sign a 1-month minimum term TSSA lease.  

4. Can I pay my rent electronically at Buck Creek Storage?
· There are two monthly payment choices available at Buck Creek Storage.  A popular option with our guests is an electronic Intuit-link bank draft; embedded within their monthly email invoice.  For our guests who prefer to pay the old-fashioned way, payments can be mailed to the business address provided in their monthly email invoice.

5. How much notice is required at move-out from Buck Creek Storage?
· A minimum of 15-day written notice of intent to vacate is a TSSA lease requirement.  Although not required by lease, 30-day notice would be greatly appreciated.  




